





“Tf You Move... 


... or have other subscription questions, 
1. ATTACH old meiling label in space beiow for fastest service. 
Otherwise please print clearly your address as we now have it. 


r ia ——-1 Please allow | 
j NAME | 8 weeks for a 
| appress | change to | 


ect. 
| take eff This index covers the 11 regular issues of 
Zip | CONSUMER REPORTS for 1980. The Buying 
1 svate Code -| Guide Issue has its own Index. (*) Indicates 
L ™~ —— comparative Ratings or discussions by 
2. PRINT YOUR NEW ADDRESS HERE brand names; (e) indicates corrections or 
follow-up notes. 
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Get the best your money can 
buy—when you hire a lawyer, or 
need help with your income 
taxes, or shop for an auto me- 
charic you can trust. 

Making the right decision 
about services requires the 
same kind of careful shopping 

Zi techniques used by the wise 

consumer when deciding on a car or 

washing machine. This revised edition of Guide 

to Consumer Services shows you how to get your 

money’s worth for a broad range of professional, financial, 

and other services. It includes what you need to know to evaluate 
and compare many of the services you use. 

This 381-page book gives you CU’s advice on choosing a doctor, a 
dentist, a hospital, a discount stockbroker—or where to get a loan. It 
tells you how to buy eyeglasses or select a hearing aid. And it can help 
you cope with a troublesome landlord or with closing costs on your 
house, an unfair tax assessment, and more. 

Guide to Consumer Services can save you time, money, and aggra- 
vation. Based on articles from Consumer Reports, this book is a good 
way to get the kind of service you deserve from the services you 
depend on. 









































GUIDE TO CONSUMER SERVICES by the Editors of Consumer 
Reports Books. Revised edition, 1979. 381 pages. Paperbound, $5 
(plus 50¢ postage/handling) 
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To order, use coupon on page 699. 
NOVEMBER 1980 
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Ban 607 


347 Jun 80; 578 
*662 





Banking reform law. 

“Best Buy” gifts, 1980 
Bicycle locks 
Bicycles, 10-speed 











Blow dryers 
Bologna 
Breakfasts, frozen 
Broker fees, real estate 
Brush, Magic Mop.. 
Butter substitute 











*12 Jan 80; *647 
"692 
. *690 
Cancer & DES 529 
*160 Mar 80; e467 
Cassette/radio players, auto *31 
Cassette recorders, portable .. 
Cassetie recorders, video ... 
Chiropractor suit subpoenas 
Cleaners: glass ... 
oven 
scrubber, pot, electric 
shampoos, rug 
toilet bow! 
Clothes dryers 
Clothes washers 























Cold cuts, kit to make... 
Computers: guide to schools 
C eel 





Consumers Union: annual mtg. notice 
Arthritis Foundation award 
Board officers elected 
s elected 








Guest, James A.., pres... 
nominating directors... 
Penny Power 
subscription problems answered 
tv program 
Warne, Colston 

Contact lenses.... 288 May 80; 382 

466 Aug 80; e526 Sep 80; e586 











Cookware: handle detaches 
pots & pans 
Curling irons, electric 
ES 
Detergents, dishwasher 








Dishwasher detergents *371 Jun 80; ae 

Dishwashers *366 
112 Feb 80; 508 Aug 80; a 

Door opener, garage 

Dressings, salad 

Dryers, blow 

Dryers, clothes 














conomics: banking reform law 
3 40 Jan 80; 140 Mar 80; «276 
338 May 80; 398 Jun 80; 458 
price-fixing, consumer suits 


Egg thermometer... 
Etectricity-use monitor. 
Energy conservation: 

bulb life extend *528 

electricity-use monitor ..* 141 Mar 80; 0465 

flue dampers, elec. furnaces 

208 Mar 80 

flue dampers, gas furnaces.. 

gaskets for elec. outlets 

gas-saving products 

light reflector, hazardous 


141 Mar 80; 6466 








paint, /nsul-Aid 
thermostats, computerized 


, Storm 





Fasteners, plastic 
Federal Trade Commission .. 149 Mar 80; 406 
504 
Fever strips 
Flavorings, milk 
Floor tiles, self-stick 
Flue dampers, elec. furnaces .. 
208 Mar 80; « 
Flue dampers, gas furnaces 
Fluoridation 
Food: bologna 
b frozen 
Butter Buds 
cold Cuts, kit to make 




















milk, evaporated, & lead .293 May 80; e466 
CONSUMER REPORTS 
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milk flavorings *424 
mixers, portable *420 Jul 80; e579 
natural/organi "41 








nutritional therapy 
216 Apr 80; 338, e339 May 80; 518 








Frankfurters 
Frauds, mail-order .. 
Furnaces, elec., flue ‘dampers for... 
208 Mar 80; "0285 
Furnaces, gas, flue dampers for... 





Garden hoses, compact . 
Gaskets for elec. outlets 
Gas-saving prod 
Gauges, p , tire 








0398 Jun 80; 
Get-rich-quick schemes 


Glass cl 
G , Chrysler 
Health & medicine: 
contact lenses 288 May 80; 382 
466 Aug 80; e526 Sep 80; e586 











DES. 
fluoridation 
heart-rate 














21 Jan 80; 140 
216 Apr 80; #338, «339 
601 
350 








Electro-Therm 

fever strips 
Heart-rate monitors. 
Heaters, elec., portabie .. 
Heaters, water, solar 


*6 Jan 80; 209 
... “66 Feb 80; 459 
*5 


0518 Aug 80; — 

Hi 's insurance 
539 Sep 80; 586 Oct 80; cose 
Hoses, — compact *347 


Hot dogs ... *306 May 80; 526 


Endividual retirement accounts 
140 Mar 80; e276 Apr 80; 338 
0398 Jun 80; 458 
Infanis & lead 293 May 80; e466 
Ink removers *528 
Insurance: h 484 
539 Sep 80; 586 Oct 80; e646 
79 Feb 80; 163 
©216, e277 Apr 80; e284, e339 
©0346, e399 Jun 80; e406 Jul 80; e586 
40 Jan 80; 140 Mar 80; e276 
338 May 80; e398 Jun 80; 458 

lrons, curling, electric 

Irons, steam *301 May 80; e399 Jun 80; e518 


acks, auto 














.293 May 80; 0466 
79 Feb 80; 163 
©216, e277 Apr 80; e284, 2339 
0346, e399 Jun 80; e406 Jul 80; «586 
Lights: buib life extender 
fluorescent, Circlite 
reflector, hazardous 
remote controller . 
Livestock & DES 
Locks, bicycle 
Loudspeakers, low-priced ... 
Luggage carriers, auto 


*469 Aug 80; e579 
*217 Apr 80; e588 
*142 Mar 80; e285 





ail-order frauds 

Meat: analogs *362 Jun 80; 579 

bologna *470 
Milk: evaporated & lead......293 May 80; e466 

flavorings "424 
Mixers, food, portable 
Money-making sch 
Mop, Magic Mop. 
Movers, household, legislation 


atural food 











*420 Jul 80; e579 
66 











0577 Sep 80; e586 

Nitrite 31 
Nutritional therapy 21 Jan 80; 140 
216 Apr 80; e338, e339 May 80; 0518 


Organic food 





Outlets, elec., gaskets for 
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408 
Pensions, IRA’s...40 Jan 80; 140 Mar £0; 338 
©276 Apr 80; e398 Jun 80; 458 














Price-fixing, consumer suits 128 Feb 80; 
Propaganda, b 
Pumps, tire 


adio/ players, auto 




















142 Mar 80; e285 
. * 160 Mar 80; e467 
..- "467 Aug 80; 586 
*287 





rug *160 Mar 80; 0467 
Shavers, electric, sharpener 
Sleepwear, ciicren’s 
































Tiles, floor, self-stick 
Tires: pressure gauges 


pumps. 

Toaster, Salton CT-2 
Toilet-bowl cl 
Tooth p 
Towels, paper 
Tripods 
Vaporizers, electric .. 
Vegetarian “meats” 


oy 




















Video tte cameras 
Video tte recorders 
Warne, Colston 

Warranties, Ford 

















518 Aug 80; e588 
434 Jul 80; e526 
639 Oct 80; «699 
*570 
*562 
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Issues of CONSUMER REPORTS are $1.25 each. The en- 
larged December Buying Guide Issue is $3.50. Write Back 
issue Dept., Consumers Union, Box 555, Orangeburg, N.Y. 
10962. Bound volumes of recent years (a year to a volume) 
and binders to hold a year’s regular monthly issues are 
available (see coupon, page 699). Issues are available in 
microform: Write: Xerox University Microfilms, 300 
N. Zeeb Rd., Ann Arbor, Mich. 48106, or Micro Photo Div., 
Beii & Howell, Old Mansfield Rd., Wooster, Ohio 44691. 
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